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TRUNG TAM Y TE THANH PHO MONG CAI CONG BO

KET QUA TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN
NAM 2020

I. THONG TIN HANH CHINH

Bénh vién: TRUNG TAM Y TE THANH PHO MONG CAI

Dia chi chi tiét: Duong tué¢ tinh, phuong Ninh Duong, Thanh Phé Mong Cai,
Quang Ninh

S6 giay phép hoat dong: 1474/SYT-GPHD Ngay cap: 30/09/2020

Tuyén truc thudc: 3.Quan/Huyén

Co quan chi quan: SO Y TE QUANG NINH

Hang bénh vién: Hang II

Loai bénh vién: Pa khoa
II. CONG TAC TO CHU'C, KIEM TRA PANH GIA CHAT LUQNG BENH VIEN

- Poan kiém tra, danh gia chat luong dugc thanh 1ap theo quyét dinh §6: 802/Qb-
TTYT ngay 08 thang 12 nam 2020 ctia Gidm doc Trung tam Y t€ thanh phd Méng Cii;

- Thoi gian kiém tra tir ngdy 08 dén ngay 13/12/2020

- Kh01 luong cong viéc: kiém tra toan bo céc khoa, phong trong Trung tdm theo
Cong van s6 5972/BYT-KCB ngay 03/11/2020 cita B Y té vé viéc “Hudng dan trién
khai cpng tdc kiém tra, danh gia chét lugng bénh Vlgn ya th} dua nam 72020” va Cong
viin s6 4887/SYT-NVY ngay 04/12/2020 ciia S& Y té vé “Ké hoach kiém tra, danh gia
cac don vi y t€ tryc nam 2020”
III. TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
1. Két qua danh gia chung

1. TONG SO CAC TIEU CHI PUGQC AP DUNG DANH GIA: 82/83 TIEU CHI

2. TY LE TIEU CHI AP DUNG SO VOI 83 TIEU CHI: 99%

3. TONG SO PIEM CUA CAC TIEU CHI AP DUNG: 276 diém (C6 hé sd: 298)

4. PIEM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.39

(Tiéu chi C3 va C5 ¢6 hé 56 2)

KET QUA CHUNG CHIA| Mikc | Mikc || Mirc | Mikc | Mire | Tong sé tiéu
THEO MUC 1 2 3 4 5 chi

5.SO LUONG TIEU CHI PAT: 0 7 39 || 31 5 82

6. % TIEU CHI DAT: 0,00 || 8,54 ||47,56| 37,80 6,10 82




2. Két qua danh gia chi tiét

KET QUA CHUNG CHIA THEO| Mirc| Mirc| Mirc| Mirc| Mirc|| Diém || S6 TC ap
MUC 1 (23| 4| 5| TB dung

PHAN A. HUONG PEN NGUOI

BENH (19) 0 0 8 7 3 || 3.72 18

AA’I. C,hi dﬁn‘,.d(in tiép, hudng dan, 0 0 4 ) o 333 6

cap ciru nguoi bénh (6)

A2. ‘D'lel;l kién co s¢ vat chat phuc vu 0 0 3 1 1 360 5

nguoi bénh (5)

A3. Moi truong cham soc nguoi

bénh (2) 0 0 1 0 1 | 4.00 2

I(Ag)l Quyén va loi ich ctia ngudi bénh 0 0 0 4 1 1l 400 5

PHAN B. PHAT TRIEN NGUON

NHAN LUC BENH VIEN (14) 0 1 2 ) 2 | 386 14

Bl. S luong va co cdu nhan luc

bénh vién (3) 0 1 1 1 0 || 3.00 3

B2. Chat lugng ngudén nhanluc 3) || 0 || 0 | 1 | 2 | 0 | 3.67 3

B3.‘ Ché ‘do dg} ngd va di¢u kién, moi 0 0 0 ’ > | 450 4

truong lam viée (4)

B4. Lanh dao bénh vién (4) 0 0 0 4 0 | 4.00 4

PHAN C. HOAT PONG

CHUYEN MON (35) 0 3 (|18 | 14 | 0 || 3.31 35

Cxl. An ninh, trat tu va an toan chay 0 0 1 1 o | 350 )

no (2)

C2. Quan Iy ho so bénh 4an (2) 0 0 1 1 0 || 3.50 2

C3. Ung dung cong nghé thong tin

2) (diém x2) 0 0 2 0 0 || 3.00 2

C4. XPhong ngura va kiém soat nhiém 0 0 ’ 4 0 | 367 6

khuan (6)

C5. Nang lyc thuc hién ky thuat

chuyén mén (5) (diém x2) O O f 4 T 0320 >

C’6. Hoa‘t‘d({ng diéu dudng va cham 0 0 ’ 1 0 |333 3

soc nguoi bénh (3)

C7. Nang lyc thyc hién cham séc

dinh dudng va tiét ché (5) O3 20024 >

C8. Chat lugng xét nghiém (2) 0 0 1 1 0 | 3.50 2




KET QUA CHUNG CHIA THEO||Mitc| Mirc| Mirc | Mite| Mirc|| Diém |So TC ap
MUC 1 (23| 4|5/ TB dung
C9'; Quan ly cung tng va st dung 0 0 1 5 o | 383 6
thudce (6)
C10. Nghién ctru khoa hoc (2) 0 0 2 0 0 | 3.00 2
PHAN D. HOAT DPONG CAI
TIEN CHAT LUQNG (11) O g2 )2 00|28 11
Dl;' Thiét 1ap h¢ thong va cai tién 0 0 3 0 o | 3.00 3
chat lugng (3)
g% Phong ngtra cac su co khac phuc 0 ) 3 0 o | 260 5
D3 _f?anh gia, do luong, hop tac va 0 0 3 0 o | 3.00 3
cai tién chat luong (3)
PHAN E. TIEU CHi PAC THU
CHUYEN KHOA 0 1 2 1 0 | 3.00 4
El. Ti€u chi san khoa, nhi khoa (ap
dung cho bénh vién da khoa c6 khoa
San, Nhi va bénh vién chuyén khoa 0 I ! ! 0 3:00 3
San, Nhi) (4)
IV. BIEU PO CAC KHIA CACH CHAT LUQNG BENH VIEN
a. Bi¢u do chung cho 5 phan (tir phan A dén phin E)
HUOGNG DEN NGUOI
BENH (19)
TIEU CHI CHUYEN PHAT TRIEN NHAN
KHOA (4) LUC (14)
CAI TIEN CHAT HOAT PONG CHUYEN
LUOQNG (11) MON (35)




b. Biéu dd riéng cho phin A (tir A1 dén A4)

Al. Chi dén, dén tiép,
hwéng dan, cap ctru
nguwoi bénh (6)

A4. Quyén va lgi ich
ciia ngwoi bénh (6)

A3. Mbi trwong chim
soc ngwoi bénh (2)

c. Biéu do riéng cho phan B (tir B1 dén B4)

B1. S6 lwong va co ciu
nhin lwe bénh vién (3)

B4. Lanh dao bénh vién
C))

B3. Ché d) dii ngd va
di€u kién, méi trwomg lam
viéc (4)

A2. Diéu kién co sé
véat chat phuc vu
ngwoi bénh (5)

B2. Chit lwgng ngudn
nhan lyc (3)



d. Biéu db riéng cho phin C (tir C1 dén C10)

C1. An ninh, trat ty va an toan

chéy né (2)
C10. Nghién ctru khoa hoc (2) C2. Quan 'y(g‘; s0 benh an
C9. Quan ly cung &rng va st C3. Ung dung cong nghé thong
dung thuéc (6) tin (2)
C8. Chét lvgng xét nghiém C4. Phong ngtra va kiém soat
2) nhiém khuan (6)
C7. Nang lwc thwe hién C5. Nang lyc thye hién ky
cham soc dinh dwéng va... thuat chuyén mén (5)

C6. Hoat déng diéu dwéng
va cham soc ngudi bénh (3)

e. Biéu d0 riéng cho phan D (tir D1 dén D3)

D1. Thiét 1ap h¢ thong va
xdy dyng, trién khai ké
hoach cai tién chat lwgng

3)

D3. banh gia, do lwong, D2. Phong ngira cac sai
hop tac va cai tien chat sot, sw ¢0 va cach khac
lugng (4) phuc (2)



